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Product Version

This document applies to product version 8.0 of the BIG-IP Secure Access Manager.

Publication Date

Legal Notices

This document was published on April 4, 2008.
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Testing Model

F5 Networks® tests the functionality of BIG-IP® Secure Access Manager on the most-used
platforms, and ensures compatibility with the most-used operating systems (OS) and browsers.

OS / Browser Compatibility Matrix

The following operating systems (OS) and browsers are supported by F5 Networks to provide
access to the functionality in BIG-IP Secure Access Manager 8.0, which includes client
graphical user interface and administrative graphical user interface.

Microsoft® Windows OS

In addition to the client and administrative graphical user interface, the standalone VPN client is
supported for all Microsoft Windows versions listed below.

Operating System IE |IE Firefox®
70 6.0 |2.0
Windows® 2000 Pro w/SP4 nfa |+ +
Windows® XP SP2 Professional and Home Edition + + +
Windows® XP SP2 64-bit (32-bit compatibility mode) + + +
Windows Vista™ (Home, Business, Ultimate and Enterprise edition) | + | n/a +
Windows Vista™ SP1 (Home, Business, Ultimate and Enterprise + | nla +
edition)
Windows Vista™ 64-bit Vista™ (Home, Business, Ultimate and + | nla +
Enterprise edition) (32-bit compatibility mode)
Windows Vista™ 64-bit Vista™ SP1 (Home, Business, Ultimate and | + | n/a +

Enterprise edition) (32-bit compatibility mode)
Microsoft® Internet Explorer is abbreviated in the tables as IE.

Linux OS

Operating System Firefox® 2.0
Debian® 4.0r1 +

Fedora™ Core 7, 8 +
TurboLinux® 11 +
SUSE® 10.2 +
Ubuntu® 7.10 +

The following supported Linux platforms require workstations with libc version 2 and later,
Kernel support for PPP interfaces (loadable module or static) and the pppd program in the
correct directory (typically /usr/shin or /usr/bin). All Linux distributions are qualified by F5
Networks, and are supported if they fit the minimum requirements. Please note that 64-bit Linux
clients are not supported.
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Mac OS

Operating System Firefox® |Safari 3.0, Safari 2.0 Safari
2.0 3.1 1.3

Apple® Mac OS® X 10.3.x + n/a n/a +

Apple® Mac OS® X 10.4.x (PowerPC + + + n/a

and Intel platforms)

Apple® Mac OS® X 10.5.x (PowerPC + + n/a n/a

and Intel platforms)

When using Mac OS X, FireFox is the only browser supported through the administrator
graphical user interface.

Mobile Device Support:

The following is a list of tested devices; however, F5 Networks generally supports most out-of-
the-box Windows Mobile 5/6 and Pocket PC 2003 devices.

e Windows Mobile 2003, using PocketlE 4.01; supported devices:
0 Toshiba E800; Dell Axim
e Windows Mobile 5, using PocketlE 4.01; supported devices:
o0 Cingular 8525 (HTC Hermes);
o Cingular 3125;
o Palm Treo 700W;
0 Asus P525;
0 Fujitsu-Siemens LOOX C550
e Windows Mobile 6, using PocketlE 6.0; supported devices:

o0 HTC s710 Vox



